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_ MINUTES OF PROCEEDINGS AND EVIDENCE 
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Respecting 


BILL No. 27 (LETTER B-2 OF THE SENATE) AN ACT RESPECTING 
THE BRITISH COLUMBIA TELEPHONE COMPANY — 


No. 1 


_ WEDNESDAY, MAY 21, 1941 
FRIDAY, MAY 23, 1941 


. WITNESSES: 
Colonel G. A. Stairs, of Montreal, Que., Solicitor. 


Mr. Gordon Farrell, ‘President of the British Columbia Telephone Company, 
of Vancouver. 
_ Major J. L. Hamilton, Vice-President and Manacing Director of the 
British Columbia Telephone Company. 


Victor M, David, of Vancouver. 
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public demand for telephone services. The demand that we are having now is _ 
coming principally from the users of our residential services and business, and 
to some small extent is occasioned by the demand from the defence forces. The 
growth is particularly centered around industrial areas of British Columbia— 
Vancouver, Victoria and certain other areas where there is a certain amount 
of industrial activity. Last year we grew by 4,900, and this year we have 
grown up to date approximately 3,000 stations; and if the same rate of growth 
continues the reasonable estimate is that we will grow some 7,000 or 8,000 
_ stations during the current year. In order to provide the plant and equipment 
necessary to take care of this public demand it will. be necessary for us to get 
sums of money outside of the resources of the company at the present time to 
take care of them; so that in order to be in a position to take care of this public 
d it necessary that the powers of the eompany to finance should be 
inereased. ‘The application now before parliament is brought forward for this 
very simple reason. Anything that I might add to that would just be repeating 
what has been said by the company and I believe you are all familiar with 
J I do not know that there i is much that I can add at the present moment. 
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ay elened to as a station, it is referred to as a service; 
that is th 3 referred to in your publication, —A. Well, 1 am talking 
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_ that that same average overall cost per station maintains at practically every 
telephone company operating in Canada including the Bell—I think they are 
somewhere in the neighbourhood of $250, and in the other fom panies it is 
much along the same line. 
_ How many | ns did ‘you haye at he "ead. of 19402—A. At the 
end of 1940 we had approximately, we had 132, 774 stations, 
Me Lock Hart: Have you got the figures for three or four years prev ious 
to that? _ 
The ActiING Cuamuax: Mr. Jackman, did you ee an ‘answer ‘to your 
2 . 
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Q What was the total in 19402—A. (133 466. At she oa oe 1939 it was 
127, 852; and at the end of 1938 it was 123,375; and at the end of 1937 it 

was 119, 136. Now, we estimate for the current year a station gain based on 
the disbursements for the three months of the current ear some here in the 

Be enpourtons | of 7,000 and 8,000 stations. 
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wit ; the rvice qualities of the equipment. Does that answer your question? 
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extent and ‘that my Hee was in Naot due. to shinalie conditions which Bilecied 

_ particularly that one year and which the next year disappeared. As a result of 
my observations I found that elearly the overhead does not increase, rather 
the overhead remains more or less stationary and the more business you do the 
better. Now, if that is so, and I will take his word for it that it is cheaper 
to run a company of 50,000 subscribers than it is to run one of 100,000, hadn't 
we. better authorize the starting of another company in Vancouver and then 
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The Keene On anus Mr. Hancon says that we have hen sitting hee 
or three hours. Is it the wish of the committee that we sau or that we 
should continue to hear representations from Mr, David. 


Mr. MacInnis: How long would it take Mr. David to finish? 
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assets. Seventy-five per cent of that figure is $17,000,000. ledu t the total 
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or less. Even after these avenues have been exhausted the company : 
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connection with this bill that I am not i in agreement with, and that is that 
- part of the proposed amendment which ‘Says, no application for an increase of 
rates shall be based on any of the increased issued stock of the company 
as authorized by the amendment of this Act in 1941, but this provision shall 
not apply to or limit the power of the Board of 7 ransport Commissioners 
for Canada or any successor to their powers to fix Me and reasonable rates 
_ upon application by 
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pointed out ny the officers of the telephone company that the Anglo Canadian 
Telephone Company would have the first option to buy the — 
s. Then I ean hardly see how they can make the statement that this _ 
would not be well received by the public, because the common people — 
going to be given an opportunity, as I see it, to buy the shares; 
these shares will be given first option to the holders. of the. shares now in the 
eompany. Now, I do not wish to be placed in the light of an obstructionist. 
he other rm mbers from British Columbia are fairly well in aecord on this, 
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The Vice-CHsirMan: ie ow e have passed that one. 

 . We now come ection 3, inerense of capital stock. That section has 
ie first seetion carried but I understand there is a further amendment which — 
would delete the word “twenty” and substitute the word “eleven” on the 
eleventh line of subsection 1 of section 6 of the Act as amended by seetion 3 
of the bill. May I have a motion for that _ 

Mr. MacInnis: I so move. 
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Motion 


agrovd to. 


¥ “ax: Subsection 2 esta of capital stock subject — 
0 alo of the Board of boos Commissioners.” nek subsec- 


mace — eu 

Wwe had cone ae a tab iantial geeatea in cee Ege hes when we ae 
yesterday. My position is that I am oppos sed to the private ownership of 
1 public utilities, but as long as we are going to allow public utilities. to 
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section 4 carry? 

Carried. 

It has been moved by Mr. MecNr iven, 3, sevonded by Mr. Hans son, that section 5 
be deleted. S 
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Th Committee adjourned at it. 55 a.m., to meet at the call of the Chair. 
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- Powe ce No, you are the one who & is talking for the company. 
_ Mr. Harr: I assure you, if you can show me— 

The Cuamman: I would remind you that Mr. Knight has the floor. I was a 
little lenient with the speaker, but I would like Mr. Knight to Anish his 
questions and then we can proceed. - 

‘Mr. Kyicur: It is so long since I asked my y question that I have almost 
forgotten what it was. 

_ Mr. Munnocu: The bonourable gentleman asked whether it was true that 
_ the Bell Telephone Company was virtually a monopoly. If you mean by 
monopoly: that, in the territory where we happen to serve, we are the only 
elephone company, if that is what monopoly means, then we are. But in the 
ry ich we, ‘in part, undertake to serve, which is the province of Ontario 
‘and Quebec, there. are 923 other telephone systems and practically all of them, 
a aes ior a few out of our epee that connect with us, are long distance lines. 
‘A ar: | would like s 1 ti ; question. You are an expert. 
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Bate company? 
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something under $20. 
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Mr. cnc. Parton me. We got these high figures quite simply by 
dividing these tremendous assets by a certain number of telephones. You could 
do it a arithmetic for 1933 to 1937. Let me have that. 
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instance it is 246, 246, 246, and I do not know to how many operators the 
message must be conveyed but the system we have is a system that probably 
existed before Hiviety ¢ du top existed. I wonder if there is not the possibility 
of having some im We hear about new telephones which are to be 
given to new : ae would only be fair to those who contribute and 
who pay subscriptions o ‘the telephone company to have a better service. I do 

not complain of the operators and I do not complain of the manager. The 
manager is a new man but he is a smart young fellow, and the operators do 
their very best. 1 understand that the board or table is quite large for only 

a few hundred numbers, but sometimes the operators cies to pull the cable 

_ from the edge of the board to the far end. I do not know the system but I 
. have been told it is very antiquated and that is a thing that should not continue. 
_ It is nonsense, and I am sure that the president of the company, if spending a 
summer down at my home—a very beautiful country—would not tolerate the 
_ system for a minute. I bring the matter to the attention of the eompany and 
ask the president whether the money he or is only for the expansion 

f the company or if a sv lent part will serve the needs of the old subscribers 

_who have been badly served in the past. 
. Mr. Jounson: Your first question had to do with | long die service on 
Caristinss day from Riviere du Toup to oO city. 
_ Mr. Povtior: Yes. 


‘Mr. Jounson: I ean assure you that if you tae been ivi ing in the city of 
Montreal on Christmas day you would have been very fortunate if you had 
been able to reach Mexico on the long distance telephone within twelve hours. 
My own experience on Christmas day the year before last, in trying to reach 
San Francisco, was comparable. There is very heavy congestion on the lines, 

not only our own lines but in New York and all over the United States. E . 
_body has the urs ll somebody on the long distance telephone on Chi 
_ day and the bi day in our history usually falls on Christmas day S 
lines are ec Bot only here but in all parts of the United St es and 
Mexico as well, 
Mr. Povnior: ‘I will take that for pranted. 


Mr. JoHNson: Your next question was about our projected expenditures. 
Our future program for ae years does take ‘into account the rural areas and 
the modernizatic as 
__-eentres. As evidence of that intention I think 1 can : point to the fact that in vthe 

last three years Spree ey f 8 or a oe cent of ¢ our oy new oa have 
_ gone in rural o£ 
he 


_ Mr Maciar: At + would be at lea pro i 
~~ Mr. Jounsron: In answer to your question aarling modernization I do 
_ not like to boast but I think we can safely say that we have the most modern 
plant today, in relation to our size, of any system in Canada. 70 per cent 
of our telephones. in service operate from the most modern dial system. It is 
our expectation that the 70 per cent will be increased substantially within the 
next five years, taking in many of the smaller centres for conversion from their 
present systems, which frequently consist of the turning of a handle instead of 
the dial service. sw 
Mr. Pouior: ‘Yes, but do we have to wait four or five years more for. an 
improvement? _ 
Mr. Jounson: 1 do not know about the particular locality to which you 
may refer but < it is part of the Kamouraska company territory. . 


ANDING CO 


u control it. 


mething 


ho hold the _ - 
nat the Bell = 
Telephone 


ny § 7 > matters of prophecy. 7 do 
‘any of the company officials would be prepared to prophecy 
company has always: had the power to operate and to furnish 
cles in this clause. L[ wonder v some one would tell us just 


rocH: The question ; goes ‘Back really to- what is a line of 
e of telephone, in the studie: { Ihave a to this matter, 
‘bin: ation of es thas wi : 


oak hat oie when 
a, but when the British 
the Bay) C Le : 
— 


vo the | best opiion 
inal Act combined 
“er which we fall, but we 
to go on spending sub- 
to augment and link 
2 day some court will 
_ the eee of the 
ele That is ihe 


“we g0 i the oe _of our origin 
ary back to oe Bri ish Nort eae ee aad és he 
yn ym LC yt want to find after: De 


a am ite to move 8 
e ing in Everybody's 
ye have a tadio eommit 


ke ng let 


must ne jay a sree on it "are! . Why should we pase a clause 
he heads of another branch of the government, the radio com- _ 
‘Ouse: of Commons which has not reported on it yet? 

w: Are you ready for the question that elatise 5 be deleted? 

1 e motion please Seuty. : 


initiates nbetiatinbeteites ORS RRO ARR CIEARB Abt ISDA DORAN RAID RIED HDRIDONAA SALERNO DIORA OSETIA NAON 


and a 


of he committee” 1 ce 2. 


cTavisn, KC, | 


hich The Bell T ee Ces of Canada 
vinces of Ontario and a RHODES, _ 


. ts / a 
hat 


‘ 
j 


oe ca 


7 of capital ; 


‘Transport, ommissioners for Canada since 1929 or for the 


a ne teak in ae 
| z set tion the relevant part being as hie 
plication of any person, ar corpo rit 

age or other territ ry. : thin which a ge ral service 


als tel pone i es ist ao lawiz | shel the 


on on 
: seeking 
yf serving 


900 or Se ane 
- < ad rae $0900 of a 


: 24 a O38 4 
oo 


, fad of 1928, ‘the Cony had 


0,340,500 and its funded debt (bonds and pens 


: eas , 


its fur lebt by 50285 0 094 akin | a a : rot canens 204. But te this 
. perio: ‘that i is from the end of 1 ie to ie end a eee he eee of me eee 
any’s telephones had more t 1 

: iles had increased o" 


Oe oayahl in 
ust es of 


a balance oe ‘only 
a available under its 


sd was sold _ 
ed in the Company | 
of which | has been 

| On. all stock aga 


) Company's long oe lines are 
arried an averag 

| carry some 

ee now “~ 


ee which the se Company a 
: next deeade) will be raised - 


ne protect on. This 
en on the part f the executors and 


s fields — 
rovides 


ty of the scales 
dio broadeasting 


L operates : 
nd where eondi- 


or walle & 
: _ over ieee d 


“STANDING comatr TTEE 


irs may be piovided | in bak cable 8 helwecn Giechans exchanges and can be 
nade available at a cost which is ‘auch less than if independent facilities 
requiring a separate sheath and conduits or pole supports were used. 
For inter-city networks, several thousand miles of co-axial cable have 
been installed or are now ‘programmed in the United States. These cables con- 
: es Usiede of hinoeren dees which are suitable for the transmission of 
= ch pair of tubes can handle up to 600 telephone | 

» tubes are ‘aleo: ‘capable of handling television program trans- 
1. Thus co-axial cable sy: ma provides for a television network as 
s for telery shone message Co-axial cable is the latest development 
ph b oubt be a into use by The Bell Telephone 
anada when required, 


a es is is impracticable o or ‘uneco- 

ined with radio. 

tems b ve also been developed, which, 
st : i telephone : 

tiv put. into 


ap loyed in Sep . 


the Lome 
= : for Sees 


‘s s Act a fhiegrporetion 
amending 2 Acts ae te Company 


ROCEEDINGS AND EVIDENCE. _ 


rigoee a he ior em eS Pt Bates Wei 


ree een aaer 
in relation to 


: face ac, ooh. Bill No. 12° ee ee 
Act ta Betablish the Canadian Overseas Telecommunication Corporation 


A 


= 


- TUESDAY, NOVEMBER 8, 1949. 


937 at the request of ce 7 
ed to £1 200,000 or z we - 
oe asked ioe 


APCOM) 
ontract, and 


m 


ceptions ma: 
eae as “soon as. Seale bee the peop! 
hat we were making some exceptions. The | 


any ey so hae ‘any m, could the coming into the 
eable office to send a message, would he be given the ch 
secne over r Western oe or over our own system? 


“any cor 
ae shall be handles over oak ‘eireuits. No 
States can dictate to us under this agreemen: 
ae use gene oe of the commonw oe ee 


a is oe toe be ce : 
words, if they taea a circuit between the Uni 
only send terminal traffic over that circuit. Th 
Australia ace to: ie eee oF Eps or | 


affect _ felesornmunte sion pone 


scupuiestions 
a ee to od ; 


aan traffic ee _ 


¥ ee Sih he we ee is 


: want to. aan a code n message, - ou 
cent of the r rate appli a plain language message - 
» that y with, so you will pay 
ee Now you can s 

a. ay Pai 


a deterred, ‘messag 
man a fifty per cent prefe on a mi 
; as an aaa message, 80 we are 
Now the result of that is that we 
jo are i centimes. They are to be — 
ve per ‘cent on , the ist « y 1950. The rates to be 
that will be in effec Ast . 
the i at Geneva before the ist of 
be charged in July, 1950. — 
other words eighty per _ 
ea or hie ae 


Atl . City. 1947. The 
only. ot to a very small 


p ny ‘will the Marcon: | at Newfoundland” be -permi 
other ee cede | - 


f th ne ny hee ee vera he / 
e eo that Lees asked. 


general manager of the Conadian Marconi 

ar ‘tary and treasurer, and Mr. 
think the question relates to the general telecom- . 
he coasts ot ‘Newfoundland 2 


but it is «loan for 


for the pro sie ne ch _ 
erty. iat they operate | ee 


epecceasenssente 


so 
o: 


abi Bos nee on oe eenifed _ 
ages, $9, 363; for traffic — 


; tee aka ea 
ya - 


—_,) 


| Aa 
i: : 
Tenet 


: 


NSN ae Feel = Ciens ee S, 


SEF Lemmon eut is sine 


RRS ASE Ra 
Sates en 
Timiwialalalgieraiais: 


AI Aye mn) 
<> : 


A te 


mea ia 
FS Fm Bi mom mca 


Fo NEL ey - 
MRE 
er Annee = wig: seit. 


Ops. THs nim isin e wal 


Nee eae ne ee 
FAIRE trie pipe me Ae mas 


Ne 
LP SSNS wv 
SAUNA eT. F 
wer 


rt rere 
PAN CR Beans Sy, PUNE tan Aye 
: Pome a ise SOR Sm i 
: oe TAM ENT Mom emanate 
Set A me = asuhin: 
area ers = 
Doe pomp 


tree Rc ane ase nace 
PATA ere aoe me 
EAR omy 
ees aa ~ 
PEI Ir are oe aye, Pe atm rage, 
e . Dp A ene = 
ier itn se 20 Io Oy ATI Fle laaiets ame 
So aN SI oy : ieee espace, 


Rav aeaN en Put Oe pm 
oe mesh enue iF wis mess ie te ene 


: : i 4 tent ae 
ae : * iets 


Sone 


SES 


